Helping families, friends, care staff and individuals
recognise palliative care needs.
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We have used SPICT-4ALL
and would like your support.
Does he need an
assessment?
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SPICT-4ALL uses non-medical
words but is similar to the SPICT
for health professionals. You can
use it to help you ask about more
help from a doctor, a nurse or
another professional.

Carers and family members can
often see that a person is getting
less well with one or more health
problems. Making plans for care
now and in the future is important.

Supportive and Palliative Care
Indicators Tool (SPICT-4ALL™)
Does this person have signs of poor or worsening health?
 Unplanned (emergency) admission(s) to hospital.

 General health is poor or getting worse; the person never quite recovers from being more unwell.
(This can mean the person is less able to manage and often stays in bed or in a chair for more
than half the day)
 Needs help from others for care due to increasing physical and/ or mental health problems.
 The person’s carer needs more help and support.
 Has lost a noticeable amount of weight over the last few months; or stays underweight.

 Has troublesome symptoms most of the time despite good treatment of their health problems.

 The person (or family) asks for palliative care; chooses to reduce, stop or not have treatment; or
wishes to focus on quality of life.

Does this person have any of these health problems?

Cancer

Heart or circulation problems

Kidney problems

Less able to manage usual
activities and getting worse.

Heart failure or has bad attacks of
chest pain. Short of breath when
resting, moving or walking a few
steps.

Kidneys are failing and general
health is getting poorer.

Dementia/ frailty
Unable to dress, walk or eat
without help.
Eating and drinking less;
difficulty with swallowing.
Has lost control of bladder and
bowel.
Not able to communicate by
speaking; not responding much
to other people.
Frequent falls; fractured hip.
Frequent infections; pneumonia.

Nervous system problems
(eg Parkinson’s, MS, stroke,
motor neurone disease)

Physical and mental health are
getting worse.
More problems with speaking
and communicating; swallowing
is getting worse.
Chest infections or pneumonia;
breathing problems.
Severe stroke with loss of
movement and ongoing
disability.

Very poor circulation in the legs;
surgery is not possible.

Lung problems
Unwell with long term lung
problems. Short of breath when
resting, moving or walking a few
steps even when the chest is at
its best.
Needs to use oxygen for most of
the day and night.
Has needed treatment with a
breathing machine in the hospital.

Stopping kidney dialysis or
choosing supportive care
instead of starting dialysis.

Liver problems
Worsening liver problems in the
past year with complications
like:
• fluid building up in the belly
• being confused at times
• kidneys not working well
• infections
• bleeding from the gullet

Carers and family members can often see that a person is getting less well with one or more
health problems. Making plans for care now and in the future is important.
It can be difficult to know when to ask for more help and support or how to talk about this.
SPICT-4ALL uses non-medical words but is similar to the SPICT for health professionals.
You can use it to help you ask about more help from a doctor, a nurse or another
professional.
You may be the person who knows what is important, what is needed and what could help.

Using SPICT-4ALL to help plan good care
Look for signs of poor or worsening health which can mean things are changing:
■ An emergency admission to hospital is a warning sign even if the person makes a good
recovery. We want to keep them as well as possible and avoid more admissions if we can.
■ A person with symptoms that are there most of the time may need some of their
medicines changed or stopped and their care plan reviewed.
■ If a person needs more help with their personal care or is struggling to manage things
they could do before, getting extra help and support in good time is important. We can look
after the people who care for the person better as well. This can help avoid a crisis.
■ Sometimes a person has more complicated symptoms or other needs. Getting the right
specialist or service to give advice about their treatment and care can help.
■ Sometimes a person is living as well as possible with several health problems but does not
want some treatments or to go to hospital. It is important for everyone to know their wishes.
See if the person has any of the serious health problems described in SPICT-4ALL:

An Anticipatory Care Plan helps everyone know what is important and what to do if a
person gets more unwell gradually or more suddenly and unexpectedly.

A liver transplant is not possible.

Other conditions

Talking to the person (if they are able and want that) and their family

People who are less well and may die from other health problems or
complications. There is no treatment available or it will not work well.

■ Talk about what the person knows already and what they think might happen in the future.
■ Find out about ‘what matters’ to them. What could help them with the things they enjoy and
want to carry on doing? Is there anything they are worried about?
■ Can we talk about what might happen if you did get more unwell so we can plan ahead?
■ You are managing well at the moment, but I am worried about… I think we should ask the
doctor/ nurse/ other professional for advice? They might need to see you to talk about….

What we can do to help this person and their family.
 Start talking with the person and their family about why making
plans for care is important.
 Ask for help and advice from a nurse, doctor or other professional
who can assess the person and their family and help plan care.
 We can look at the person’s medicines and other treatments to
make sure we are giving them the best care or get advice from a
specialist if problems are complicated or hard to manage.
 We need to plan early if the person might not be able to decide
things in the future.
 We make a record of the care plan and share it with people who
need to see it.

Talking to health professionals



Explain that you have talked to the person and their family about finding out if more can
be done to help. Say that this is not urgent but it is important.
Use SPICT-4ALL to help you tell the health professional what is happening and what you
are worried about. Ask for advice about what to do next. Would an assessment help?

www.spict.org.uk

Dr Lawrence Pike - Specialist
Palliative Care Physician

Dr Kirsty Boyd - Honorary Clinical
Senior Lecturer

01507 351510
lawrence.pike @stbarnabashospice.co.uk
StBarnabasHospice.co.uk

Primary Palliative Care Research Group
Consultant in Palliative Medicine NHS Lothian
kirsty.boyd@nhslothian.scot.nhs.uk

Louise Price
Professional Lead EPaCCS Please ask for contact details

You may be the
person who knows
what is important,
what is needed and
what could help.

SPICT-4ALL
aims to make it easier for everyone
to recognise and talk about signs
that a person’s overall health may be
declining so that those people and
their carers get better coordinated
care and support whether they
are at home, living in a care home
or in hospital.

■ If a person has an illness or is getting more frail and will not be able to decide things for
themselves in the future, they can choose people they trust to help make decisions for them
about property, money, health and care. They need a registered ‘Power of Attorney’ (POA).

SPICT-4ALLTM, June 2017

Not well enough for cancer
treatment or treatment is to help
with symptoms.

It can be difficult to know
when to ask for more help
and support or how to talk
about this.

SPICT-4ALL is for care staff, individuals and their families/close friends
Please register on the SPICT website (www.spict.org.uk) for information and updates.

The SPICT helps us to look for people who are less well with one or more health problems.
These people need more help and care now, and a plan for care in the future. Ask these questions:
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I’m really concerned about
him Doctor.
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SPICT-4ALL is available
to download from
the SPICT website
http://www.spict.org.uk
Please feel free to take a
copy from below

